Product Support

Are you ready to challenge yourself to help
customers manage risks and make stronger
decisions at a company with access to training
and career advancement, great people, and a
positive culture?

So are we!

CSC Corptax® is a market leader in leading-edge commercial tax
software and process solutions. We’re transforming tax through
technology, business process expertise, and award-winning
support. Our clients achieve breakthrough performance using the
first and only single system on the market for end-to-end tax. Our
unmatched automation aligns processes, enhances speed and
transparency, improves analytics, and lowers risk across the tax
life cycle. Corptax provides solutions to a multitude of Fortune
1000 firms, including more than 50% of the Fortune 500°, and has
been nationally recognized as one of the top companies to work
for in Illinois and Texas.

People choose Corptax because we’re encouraged and empowered
to take initiative to solve problems, build relationships, and make
a difference for those we serve. Learn more about our customer-
focused team.

Product support

Our award-winning Support Team is responsible for helping all
Corptax customers understand and adopt the Corptax product
suite. Successful Support Team members will acquire a broad
understanding of Corptax products and will use that knowledge to
assist customers in identifying relevant solutions to their inquiries,
driving adoption of licensed products, and identifying product and
service needs to achieve greater productivity and efficiency.

Typical product support positions:
¢ Tax advocate
¢ Senior tax advocate

¢ Support specialist

Find out how to own your career with us.

[+ corptax.com/about/careers/

Best Place to Work
Chicago, Texas, and San Diego
Recognized as a Best Place to Work
by Best Companies Group since
2014 and by Built In Chicago, The
Chicago Tribune, and The San Diego
Union-Tribune.
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898 employees

In business since 1975, we have
more than 450 employees in
offices around the country, and
many remote workers!
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Fortune 500

Supports more than 50% of the
Fortune 500, as well as 60% of
the Fortune 100.
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N internal moves

We promote internal movement
and challenge our employees to
own their career path; 30% of
our positions are filled internally.

Visit the

to hear from our
employees.
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